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Your Guide to GeoBlue®
Welcome to GeoBlue, a program designed to keep you safe and healthy throughout your
journey. Your GeoBlue® health insurance plan provides you access to global medical
expertise with responsive, multi-channel service. Download our app or register online to
learn about the extra care you receive when you travel with GeoBlue.

Getting Started
Important plan information and health tools

Getting Care
How to get care when you are in the U.S.

Accessing Self-Service Tools
Convenient online and mobile tools

Submitting a Claim
File a claim for reimbursement

Reviewing Plan Benefits
What is covered by your plan?

GeoBlue is the trade name of Worldwide Insurance Services, LLC (Worldwide Services Insurance Agency, LLC in California and New York), an independent licensee of
the Blue Cross and Blue Shield Association. GeoBlue is the administrator of coverage provided under insurance policies issued in the District of Columbia by 4 Ever Life
International Limited, Bermuda, an independent licensee of the Blue Cross Blue Shield Association.
This coverage is offered to the members of the Global Citizens Association, Washington, D.C.

geobluestudents.com

Getting Started
Important plan information and health tools

Download the GeoBlue app to register

Get your GeoBlue ID card

Download our app from the Apple, Amazon or Google Play app
stores to put your plan in the palm of your hand:
• Display an electronic ID card

It is important to have your GeoBlue ID card to access healthcare
services; you will need to present your ID card whenever you
receive medical care. This card can be accessed from multiple
sources:

• Locate Blue Cross and Blue Shield providers and hospitals
within the U.S.

• Your ID card(s) will be mailed to you

• Access global health and safety tools including translations,
drug equivalents, news and safety information
• Submit and track claims

• You can show, fax or email your ID card through the app
• Your ID card is available in the Member Hub on
www.geobluestudents.com
• Customer Service can provide replacement ID cards

You can also register online at www.geobluestudents.com.
When you receive your ID card, please check the information for
accuracy. Call Customer Service if you find an error.

Visit the GeoBlue Member Hub
Visit the Member Hub on www.geobluestudents.com to
view important plan information and to access convenient
self-service tools. Login with the username and password you
created when you registered through the app. If you have not
previously registered through the app, you can register directly
online.

Need help with registration?
Contact us for assistance:
Inside the U.S. call 1.844.268.2686
Outside the U.S. call +1.610.263.2847
customerservice@geo-blue.com

This pamphlet contains a brief summary of the features and benefits for insured participants covered under your school health insurance. This is not a contract of
insurance. Coverage is provided under an insurance policy under which your school is a participating school. Coverage is provided under insurance policies issued by 4
Ever Life International Limited, Bermuda. Complete information on the insurance is contained in the Certificate of Insurance which is on file with the school and is made
available to all insured participants. If there is a difference between this program description and the certificate wording, the certificate controls. GeoBlue is the trade
name of Worldwide Insurance Services, LLC (Worldwide Services Insurance Agency, LLC in California and New York), an independent licensee of the Blue Cross and
Blue Shield Association. GeoBlue is the administrator of coverage provided under insurance policies issued in the District of Columbia by 4 Ever Life International Limited,
Bermuda, an independent licensee of the Blue Cross Blue Shield Association.
This coverage is offered to the members of the Global Citizens Association, Washington, D.C.
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Getting Care
Get care when you are in the U.S.

Student health center

Using an out-of-network provider

Student health centers are a convenient healthcare option for
basic health services. Consult your school’s resources for more
specific information about the care available to you, location(s)
and hours. If you choose to receive care from your student health
center, coinsurance, copayments and/or deductibles may be
waived.

This typically results in a higher coinsurance and may result in
additional costs to you. If you receive care from an out-of-network
provider, you may need to pay out of pocket and submit a claim for
reimbursement. Click “How to File a Claim” in the Member Hub on
www.geobluestudents.com to download the appropriate claim
form. Submit claims electronically using the GeoBlue app or the “File
an eClaim” link on the Member Hub.

Finding a provider
If you need care outside of what is available from your institution,
you also have access to the Blue Cross and Blue Shield network
within the U.S., Puerto Rico, and U.S. Virgin Islands. To find a
doctor or facility, visit the “Provider Finder” section in the Member
Hub on www.geobluestudents.com or in the app.
Contact us for assistance:
• Toll free within the U.S. call 1.844.268.2686
• Outside the U.S. call +1.610.263.2847
• customerservice@geo-blue.com

Prescription benefits
Present your ID card at any participating pharmacy and you will be
charged in accordance with your plan benefits.*

Paying for care - Glossary of terms
In the U.S., your health plan typically pays your medical bills for you
with the following exceptions:
• Copay or Copayment: The specific dollar amount you will pay at
the time of service.
• Coinsurance: The percentage of the cost you are responsible for.

Scheduling an appointment with a Blue
Cross and Blue Shield provider
Call the provider to confirm they are in network and schedule
your appointment. At the time of service, you will need to show
the provider your GeoBlue ID card and tell them you are covered
by Blue Cross and Blue Shield.

• Deductible: An amount you are responsible to pay for eligible
expenses before the plan begins to pay.
• Out-of-Network Provider: Medical provider who is not
contracted with Blue Cross and Blue Shield companies.
This typically results in a higher coinsurance and may result in
additional costs to you.
See your Certificate of Coverage for details.

In the event of a medical emergency
If you have an emergency, dial 911 or go to the closest Emergency Room immediately. If you’re not sure whether your
situation is an emergency, dial 911 and let the call-taker determine if you need emergency help. Once you are safe,
call the Medical Assistance phone number for 24/7 care located on the back of your ID card. We will then take the
appropriate action to assist and monitor your medical care until the situation is resolved.

*Certain limitations and exclusions apply to your coverage under this plan and may affect your coverage. Your Certificate of Insurance is on file with your school and in
the Member Hub on www.geobluestudents.com.

GeoBlue is the trade name of Worldwide Insurance Services, LLC (Worldwide Services Insurance Agency, LLC in California and New York), an independent licensee of
the Blue Cross and Blue Shield Association. GeoBlue is the administrator of coverage provided under insurance policies issued in the District of Columbia by 4 Ever Life
International Limited, Bermuda, an independent licensee of the Blue Cross Blue Shield Association.
This coverage is offered to the members of the Global Citizens Association, Washington, D.C.
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Accessing Self-Service Tools
Convenient online and mobile tools

Check your symptoms*
Translate symptoms into action with this authoritative triage
tool. You can decide to seek treatment in an emergency room,
schedule a doctor visit or employ home remedies.

Find a doctor or facility
Review detailed profiles of contracted doctors to find the best
match and then locate the office.

Visit www.geobluestudents.com
or download the GeoBlue app
to access self-service tools for
navigating risks and finding the
best care options.

Translate medications
Find country-specific equivalents for prescription and
over-the-counter medications.

Translate medical terms and phrases
Translate hundreds of key medical phrases and terms into
the most widely spoken languages with audio clips and
transliterations.

Understand health and security risks
Receive daily alerts detailing the latest security and health
issues in your destination. View country or city profiles on crime,
terrorism or natural disasters.

*Available on www.geobluestudents.com only.
GeoBlue is the trade name of Worldwide Insurance Services, LLC (Worldwide Services Insurance Agency, LLC in California and New York), an independent licensee of
the Blue Cross and Blue Shield Association. GeoBlue is the administrator of coverage provided under insurance policies issued in the District of Columbia by 4 Ever Life
International Limited, Bermuda, an independent licensee of the Blue Cross Blue Shield Association.
This coverage is offered to the members of the Global Citizens Association, Washington, D.C.
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Submitting a Claim
File a claim for reimbursement

eClaims
You can quickly and conveniently submit claims electronically, through the app or through the Member Hub on www.geobluestudents.com.
Scanned paper documents are delivered directly to our Claims Department and your eClaims are saved in the Claims section of the Member
Hub.
Choose “Claims” in the GeoBlue app or visit the “File an eClaim” section of the Member Hub on www.geobluestudents.com.

Email and fax
If you prefer to submit a claim via email or fax, a printable claim form and detailed instructions are available in the Member Hub on
www.geobluestudents.com.
Visit the “How to File a Claim” section of the Member Hub on www.geobluestudents.com and click “How do you file a claim with GeoBlue?”
to download the appropriate claim form.
Email: claims@geo-blue.com
Fax: +1.610.482.9623

Postal mail
If you prefer to submit a claim via postal mail, a printable claim form and detailed instructions are available in the Member Hub on
www.geobluestudents.com.
Visit the “How to File a Claim” section of the Member Hub on www.geobluestudents.com and click “How do you file a claim with GeoBlue?”
to download the appropriate claim form.
Claims Incurred Inside the U.S., Puerto Rico and the U.S. Virgin Islands:
GeoBlue, Attn: Claims Department, P.O. Box 1748, Southeastern, PA 19399-1748, USA.

Checking the status of your claim
To check your claim status, choose “Claims” in the GeoBlue app or visit the “View My Claims” section of the Member Hub on
www.geobluestudents.com.

GeoBlue is the trade name of Worldwide Insurance Services, LLC (Worldwide Services Insurance Agency, LLC in California and New York), an independent licensee of
the Blue Cross and Blue Shield Association. GeoBlue is the administrator of coverage provided under insurance policies issued in the District of Columbia by 4 Ever Life
International Limited, Bermuda, an independent licensee of the Blue Cross Blue Shield Association.
This coverage is offered to the members of the Global Citizens Association, Washington, D.C.
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FKDUJHGIRUDQ\RIWKHIROORZLQJ
 ([SHQVHVLQFXUUHGLQH[FHVVRI5HDVRQDEOH([SHQVHV
 6HUYLFHVRUVXSSOLHVWKDWWKH,QVXUHUFRQVLGHUVWREH([SHULPHQWDORU,QYHVWLJDWLYH
 ([SHQVHVLQFXUUHGSULRUWRWKHEHJLQQLQJRIWKHFXUUHQW3HULRGRI&RYHUDJHRUDIWHUWKHHQGRIWKHFXUUHQW3HULRGRI&RYHUDJHH[FHSWDV
GHVFULEHGLQ&RYHUHG*HQHUDO0HGLFDO([SHQVHVDQG/LPLWDWLRQVDQG([WHQVLRQRI%HQHILWV
 3UHYHQWDWLYHPHGLFLQHVURXWLQHSK\VLFDOH[DPLQDWLRQVRUDQ\RWKHUH[DPLQDWLRQZKHUHWKHUHDUHQRREMHFWLYHLQGLFDWLRQVRILPSDLUPHQWLQ
QRUPDOKHDOWKXQOHVVRWKHUZLVHQRWHG
 6HUYLFHVDQGVXSSOLHVQRW0HGLFDOO\1HFHVVDU\IRUWKHGLDJQRVLVRUWUHDWPHQWRID6LFNQHVVRU,QMXU\XQOHVVRWKHUZLVHQRWHG
 6XUJHU\IRUWKHFRUUHFWLRQRIUHIUDFWLYHHUURUDQGVHUYLFHVDQGSUHVFULSWLRQVIRUH\HH[DPLQDWLRQVH\HJODVVHVRUFRQWDFWOHQVHVRUKHDULQJDLGV
H[FHSWZKHQ0HGLFDOO\1HFHVVDU\IRUWKH7UHDWPHQWRIDQ,QMXU\
 &RVPHWLFVXUJHU\DQGWKHUDSLHV&RVPHWLFVXUJHU\RUWKHUDS\LVGHILQHGDVVXUJHU\RUWKHUDS\SHUIRUPHGWRLPSURYHRUDOWHUDSSHDUDQFHRUVHOI
HVWHHPRUWRWUHDWSV\FKRORJLFDOV\PSWRPDWRORJ\RUSV\FKRVRFLDOFRPSODLQWVUHODWHGWRRQH¶VDSSHDUDQFH
 6XUJLFDOEUHDVWUHGXFWLRQEUHDVWDXJPHQWDWLRQEUHDVWLPSODQWVRUEUHDVWSURVWKHWLFGHYLFHVH[FHSWDVVSHFLILFDOO\SURYLGHGIRULQWKH
&HUWLILFDWH
 ([SHQVHVLQFXUUHGIRUHOHFWLYHWUHDWPHQWRUHOHFWLYHVXUJHU\H[FHSWDVVSHFLILFDOO\SURYLGHGHOVHZKHUHLQWKH&HUWLILFDWHDQGSHUIRUPHGZKLOHWKH

&HUWLILFDWHLVLQHIIHFW
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 7UHDWPHQWWRWKHWHHWKJXPVMDZRUVWUXFWXUHVGLUHFWO\VXSSRUWLQJWKHWHHWKLQFOXGLQJVXUJLFDOH[WUDFWLRQ¶VRIWHHWK70-G\VIXQFWLRQRUVNHOHWDO
LUUHJXODULWLHVRIRQHRUERWKMDZVLQFOXGLQJRUWKRJQDWKLDDQGPDQGLEXODUUHWURJQDWKLDXQOHVVRWKHUZLVHQRWHG
 ([SHQVHVLQFXUUHGLQFRQQHFWLRQZLWKZHDNVWUDLQHGRUIODWIHHWFRUQVRUFDOOXVHV
 'LDJQRVLVDQGWUHDWPHQWRIDFQH
 'LDJQRVLVDQGWUHDWPHQWRIVOHHSGLVRUGHUV
 ([SHQVHVLQFXUUHGIRURUUHODWHGWRVHUYLFHVWUHDWPHQWHGXFDWLRQWHVWLQJRUWUDLQLQJUHODWHGWROHDUQLQJGLVDELOLWLHVRUGHYHORSPHQWDOGHOD\V
 ([SHQVHVLQFXUUHGIRUWKHUHSDLURUUHSODFHPHQWRIH[LVWLQJDUWLILFLDOOLPEVRUWKRSHGLFEUDFHVRURUWKRWLFGHYLFHV
 'HYLDWHGQDVDOVHSWXPLQFOXGLQJVXEPXFRXVUHVHFWLRQDQGRUVXUJLFDOFRUUHFWLRQXQOHVVWUHDWPHQWLVGXHWRRUDULVHVIURPDQ,QMXU\
 ([SHQVHVLQFXUUHGIRUDQ\VHUYLFHVUHQGHUHGE\DIDPLO\PHPEHURUD&RYHUHG3HUVRQ¶VLPPHGLDWHIDPLO\RUDSHUVRQZKROLYHVLQWKH&RYHUHG
3HUVRQ¶VKRPH
 8QOHVVVSHFLILFDOO\SURYLGHGIRUHOVHZKHUHXQGHUWKH&HUWLILFDWHWKHFRVWRIWUHDWPHQWRUVHUYLFHVWKDWDUHSURYLGHGQRUPDOO\ZLWKRXWFKDUJHE\
WKH0HPEHU¶V6WXGHQW+HDOWK&HQWHUFRYHUHGRUSURYLGHGE\WKHVWXGHQWKHDOWKIHHUHQGHUHGE\DSHUVRQHPSOR\HGE\WKH0HPEHULQFOXGLQJ
WHDP'RFWRUDQGWUDLQHUVRUDQ\RWKHUVHUYLFHSHUIRUPHGDWQRFRVW
 /RVVGXHWRDQDFWRIZDUVHUYLFHLQWKHDUPHGIRUFHVRIDQ\FRXQWU\RULQWHUQDWLRQDODXWKRULW\DQG3DUWLFLSDWLRQLQD5LRWRU&LYLO&RPPRWLRQ
 5LGLQJLQDQ\DLUFUDIWH[FHSWDVDSDVVHQJHURQDUHJXODUO\VFKHGXOHGDLUOLQHRUFKDUWHUIOLJKW
 /RVVDULVLQJIURP
D SDUWLFLSDWLQJLQDQ\SURIHVVLRQDOVSRUWFRQWHVWRUFRPSHWLWLRQ
E 5DFLQJRUVSHHGFRQWHVWV
F 6&8%$GLYLQJVN\GLYLQJPRXQWDLQHHULQJ ZKHUHURSHVRURWKHUFOLPELQJJHDULVFXVWRPDULO\XVHG XOWUDOLJKWDLUFUDIWSDUDVDLOLQJ
VDLOSODQLQJJOLGHUVKDQJJOLGLQJSDUDFKXWLQJRUEXQJHHMXPSLQJ
 0HGLFDO7UHDWPHQW%HQHILWVSURYLVLRQIRUORVVGXHWRRUDULVLQJIURPDPRWRUYHKLFOH$FFLGHQWLIWKH&RYHUHG3HUVRQRSHUDWHGWKHYHKLFOHZLWKRXW
DSURSHUOLFHQVHLQWKHMXULVGLFWLRQZKHUHWKH$FFLGHQWRFFXUUHG
 8QGHUWKH$FFLGHQWDO'HDWKDQG'LVPHPEHUPHQWSURYLVLRQIRUORVVRIOLIHRUGLVPHPEHUPHQWIRURUDULVLQJIURPDQ$FFLGHQWLQWKH&RYHUHG
3HUVRQ¶V+RPH&RXQWU\
 ,QSDWLHQWURRPDQGERDUGFKDUJHVLQFRQQHFWLRQZLWKD+RVSLWDOVWD\SULPDULO\IRUGLDJQRVWLFWHVWVZKLFKFRXOGKDYHEHHQSHUIRUPHGVDIHO\RQDQ
RXWSDWLHQWEDVLV
 2UWKRSHGLFVKRHV H[FHSWZKHQMRLQHGWREUDFHV RUVKRHLQVHUWVLQFOXGLQJRUWKRWLFV
 5RXWLQHKHDULQJWHVWVH[FHSWDVSURYLGHGXQGHU3UHYHQWLYHDQG3ULPDU\&DUH
 ([SHQVHFRYHUHGXQGHUDQ\2WKHU3ODQ
 7RWKHH[WHQWWKDWVXFKSD\PHQWVZRXOGEHSURKLELWHGE\ODZ

For questions about your medical plan:
Toll free within the U.S. call 1.844.268.2686
Outside the U.S. call +1.610.263.2847
customerservice@geo-blue.com
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